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	Location of Job:

	Hybrid-148 S. Fitzhugh St. Rochester, NY 14608

	Employer:

	Society for the Protection and Care of Children

	Program Name:

	Healthy Families Monroe

	Job Title:

	Program Supervisor

	Description of Duties:

	RESPONSIBILITIES INCLUDE: 
• Assists with the hiring, training and ongoing support of the HFM team.
• Provides and documents weekly individual reflective supervision to the Family Support
Specialists/Family Resource Specialists according to the HFNY guidelines, in the MIS system.
• Leads a weekly team meeting for all program staff to include case consultation and communicate
programmatic updates.
• Completes and supports staff in timely and accurate data entry within the MIS management system.
• Assists in the monitoring of family intakes, assessments, and case closings, ensuring that services are
provided to families according to HFNY guidelines.
• Observes direct services on a regular basis to provide guidance and support to staff.
• Assists in the planning of periodic events and outings for families in the program.
• Partners with the Program Manager to complete funder reports and prepare for annual site visits.
• Completes annual staff performance reviews and provides clear feedback to staff if or when there are
performance concerns, in consultation with the Program Manager.
• Attends and participates in required Agency meetings such as weekly supervision and departmental
meetings.
• Ensures outcomes of the program set by funders and SPCC are met.
• Performs other duties as assigned by the Program Manager.

	Hours:

	9-5pm

	Salary:

	$28-$30 per hour

	Minimum Requirements:

	EDUCATION AND EXPERIENCE:
• Master's degree in Human Services or a related field focused on working with children and families; or a
bachelor's degree in a related field with at least three years of relevant experience; or less than a bachelor's
degree with commensurate experience in Healthy Families America (HFA)
• Three years of supervisory experience or five years of direct service experience in a home visiting program
• Experience with family services which embrace the concepts of family-centered and strengths-based
service provision.
• Experience in home visiting with a strong background in early childhood prevention services.

	Preferred 
Requirements:

	. Experience with reflective practice and Infant mental health endorsement preferred.


	Contact Information:

	Apply here: Society for the Protection and Care of Children - Program Supervisor

	Deadline for Resumes:
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